
IMPORTANT: Pack carefully in original package if possible. We are not responsible for damage incurred in returning items for repair. 
A letter stating your exact street addres, daytime phone number, and the problem 

you are experiencing should be included. You must also enclose a copy of the original receipt a sproof of date of purchase 

Brooklyn, NY 11204 
1 -800-444-5671 
Monday Through Thursday. gAM to 5PM 
Friday gAM to 1 PM Eastern. 
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